
IOA STANDARDS OF PRACTICE

P R E A M B L E

The IOA Standards of Practice are based upon and derived from the ethical principles stated in the IOA Code of Ethics.

Each Ombudsman office should have an organizational Charter or Terms of Reference, approved by senior management, articulating the principles of the Ombudsman function
in that organization and their consistency with the IOA Standards of Practice.

S TA N D A R D S O F P R AC T I C E

INDEPENDENCE
1.1 The Ombudsman Office and the Ombudsman are independent from other organizational entities.
1.2 The Ombudsman holds no other position within the organization which might compromise independence.
1.3 The Ombudsman exercises sole discretion over whether or how to act regarding an individual’s concern, a trend or concerns of multiple individuals over time. vty86fvfTdfnroTjfvt–87fvfTdfntoTjfvtx97fvfTdfnioTjfvtxz7fvfTdfnmoTjfvt777fvfTdfnfTdfnmoTjfvt777fvfTdfnfTdfnmoTjfvt777fvyyoTjfvty9zfvfTdfnloTjfvtxy7fvfTdfnsoTjfvt–78fvfTd8vfTdfntoTjfvtx97fvfTdfnivfTdfndv8dfnsoTjfvt–78fvfToTjfvt–vwfvfTdfnaoTjfvty9zfvfTdfnloTjftxy7fvfTdfnsoTjfvt–78fvoTjfvtzxxfvfTdfnioTjfvtxz7fvfTdfndoTjfxfvfTdfnaoTjfvtyty9zfvfTdy6oTjfxfvfTdfnaoTjfvtvt–78fvrti ls idfvtz99fvfTdfnioTjnsoTjfvt–78fvfTd8vfTdfntozfvtxy7fvfTdfyxBvnto ai ainoTjfvt–ww9yfvfTdfnnoTjfvf777fvfnmfvfToTjfvt–vwfvfTdfnaoTjfvnfoTjxfndoTz–nnoTjfvtTjfvtzxxfvfTdfninovfTdfnawx7ioTjnsoTj7t–78fvoTjfvtzxxfvfTdfnioTjfvtxz7fTjfvtz76fvfTdfnnovir c

ell aln divi ainoTjfvt–ww9yfvfTdfnnoTjfvf777fvfnmfvfyfTdfnloTjftxy7ffnloTjftxioTjfvtxz7fvfTdfnvoTfvyytdTdfnooTjfvtz76fvivltuavfTdfndnnoTjfvf777fvfnmfvfToTjfvt–soTjfvt–78fvfTaln
emtin fTdfnmoTjfvt777fvdfnloTjfvtxy7fvfTdfnsoTjfvtzfvtxy7fvfTd9>fvfTdfnnoTjfvwfvfTdfn�8vtxz7fvfTdfnmoTjfvt777fvfTdfnooTjfvtz76fvfTdneoTjfvty86fvfwdfnmoTjfnnoTjfvt–wv–fvfuTw_vfwfTffszxtxx–fnioTjfvtxz7voTjfvxz7vyTjfvxzb–fvfuTw_wfwfTff9t8fvfvfwvf7ztwfv7v7t9z7xfTmw–vy6ivi ainoTjfvt–ww9yfvfTdfnnoTjfvf777fvfnmfvfTjfvty86fvfTdfnroTjfvt–87ioTjfvtxz7fvfTdfnvoTfvyytvvfTdfnloTjfvtxx–fvfTdfnfnioTjfvtxmoTjfvt776–fvffnsTdfnooTjfvtz76fvTdfnmoTjfvt777fvfTdfnooTjfvtz76fvfTdfnnoTjfvt779fv–w–fvfTdfncoTjfvfv–fvfTdfneoTjfTdfnooTjfvtz76fvfTdtzxxfvfTdfnioTjfvtxz7fTjfvtz76fvfTdfnnovoTjfxi ainoTjfvt–ww9yfvfTdfnnoTjfvf777fvfnmfvfTjfvty86fvfTdfnroTjfvt–87xxfvfTdfnioTjfvtxz7ffvfTdfnzfvtxy7fvfvfTdfnzfvtxy7fvfTdfyxBvntooTjfvt–w–tyxTdffTdfnroTjfvt–87fvfTd8fvoTjfvtzfvfTdfninoTjfvt–wdfnloTjfvtxy7fvfTdfn7fvfnmfvfTjfvty86fvfTdfnzfvtxy7fvfvfTdfn–zTjfvty9zfTdfnooTjfvtz6fvfTddfvfTdfnuoTjfvt–vxfvfTdfnaoTjfvty9zw9yfvfTdfnnoTjfvf777fvfnmfvfTjfvty86fvfTdfnruoTjfvt–vxfvf7fvfnmfvfTjfvty86vwfvfTdfnaoTj–oTjjfvtz–78fvoTjfvtzxxfvfTdfnioTjfvtxz7fvfnoTjfvxyoT–vt–vwfvfTdfnaoTj–vt–vTjfvtt–w–fvffnsoTjfvt–78fvoTjfvtzxxfvfTdfninoTjfvt–ww9yfvfTdfnnoTjfvf777fvfnmfvfTjfvty86fvfTdfnro79jfvt–87xxfvfTdfnioTjfvtxz7ffvfTdfnzfvtxy7fvfvfTdfnzfvtxy7fvfTdfyxBvnfnioTjfvtxz7fTjfvtz76fvfTdfoTjjfvtz–78fvoTjfvtzxxfvfTdfnaoTj–vt–vTjfvtt–w–fvffnsoTjfvt–78fvoTjfvtzxxvwfvfTdfnaoTj–oTjjfvtz–7TdfnioTjfvnnovoTjfxoTjfvtzxxjdfntoTjfvtx97fvfTdfvfTdfnuoTjfvt–vxfvfTdfnaoTjfvty9zfvfTdfnloTjfvtxx–fndoTjfvt76zfvfvt–87fvfTdfntoTjfvtx97fvfTdfnioTjfvtxf777fvfnmfvfToTjfvt–soTjfvt–78fvfToTjfvt–vwfvfTdfnaoTjfvty9zfvfTdfnloTjftxy7fdfT.

NEUTRA




